INSTALLATION INSTRUCTIONS

FIRMNESS CONTROL™ SYSTEM

We apologize for any inconvenience caused by the required replacement of your Firmness Control™ System.
Please follow the instructions below to disconnect your existing Firmness Control™ System and to install your
replacement Firmness Control™ System.

After installing your replacement Firmness Control™ System, follow the instructions in the Startup Guide (also
included with this shipment) on calibrating your new Sleep Number Firmness Control™ System.

Step 1: Open Your Mattress Cover

Border Wrap

Locate zipper at head of bed and
completely unzip mattress cover.

If bed has two zippers, use bottom zipper.

Remove top panel of mattress cover
and set aside.

Some mattresses have a border wrap; note

Remove foam comfort pad(s) and
set aside.

Some models do not have foam comfort

its placement for reassembly of the mattress. pad(s).

Step 2: Installing Firmness Control™ System

m* Current Hose

Connection

1321 07134

End Wall

Remove end wall at the head of the
bed to expose the hose
connections.

Push in grey tab where hose
attaches to air chamber and pull to
disconnect air hose. Pull air hose
out of mattress cover through
opening in cover.

Slide new hose marked with “L” into
mattress cover through opening on
left side of bed.

For dual air chamber beds, note Left/Right
sides of bed. Hose marked with “L” will
connect to left air chamber and unmarked
hose will connect to right air chamber.

Connect hose to air chamber by
pressing together until they click.
Repeat for right side using
unmarked hose.

Plug new power cord into Firmness
Control™ System and into an outlet.

Step 3: Close Your Mattress Cover

Place your foam comfort pad back on the bed, position the border wrap over the foam topper pad(s) (as shown in Step 1),
then zip the top panel of your mattress cover back on to your Sleep Number bed.

Some models do not have a foam comfort pad and some do not have a border wrap.

If you need additional assistance, please call Customer Service at 1.800.472.7185

sleep e number



